
1001 Jones St, Fort Worth, Texas 76102
Customer Support and Solutions:
(817) 215-8600
RIDETRINITYMETRO.org | @TrinityMetro

 E�ective
September 28, 2025

Purchase tickets or plan your trip
with our mobile app: 

Download from your app store.
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If you see an unattended package or other safety concern, you 
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nload and use the G
oPass app to subm

it a photo and 
a description of the issue. In the app, select M

O
RE at the base. 

Then click “Transit Security.” From
 this screen, you m

ay fill in a 
form

 to report a problem
 or call Trinity M

etro to report an issue. 
You m

ay even subm
it the report anonym

ously.
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You can also report any safety concerns via 
Text-a-Tip to 817-409-8686.
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For holiday schedules, visit RIDETRINITYMETRO.org.
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If you see an unattended package or other safety concern, you 
can dow

nload and use the G
oPass app to subm

it a photo and 
a description of the issue. In the app, select M

O
RE at the base. 

Then click “Transit Security.” From
 this screen, you m

ay fill in a 
form

 to report a problem
 or call Trinity M

etro to report an issue. 
You m

ay even subm
it the report anonym

ously.
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You can also report any safety concerns via 
Text-a-Tip to 817-409-8686.
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