TRINITY METRO
PON KHIEU NAI ADA

Dao Luat Ngudi My Khuyét Tat Nam 1990 (ADA) quy dinh rang khéng c6 ngwdi khuyét tat nao, vi khuyét tat cta ho, ma
khéng dwoc tham gia hay bj tir chéi quyén loi hay tré thanh déi twong bi phan biét déi x&r trong bat ky chwong trinh, dich
vu hodc hoat ddng nao cta Trinity Metro. Néu ban da ndp khiéu nai theo ADA, hay hoan thanh don nay va gtvi dén:

ATTN: ADA Compliance Officer

Trinity Metro

801 Grove St.

Fort Worth, TX 76102 Ban ciing c6 thé gri email mau don da hoan thanh dén compliance@ridetm.org.

THONG TIN CUA NGUOI KHIEU NAI

TEN
SO PIEN THOAI BAN NGAY DIA CHI EMAIL
DIA CHI THUY THANH PHO TIEU BANG MA VUNG

YEU CAU DBINH DANG DE TIEP CAN (NEU CO)
OINKHOLON OTDD OBANGAMTHANH O KHAC:

E THONG TIN BEN THU BA/CO' BAN

NEU BAN NOP KHIEU NAI NAY CHO CHINH MINH, HAY TIEP TUC DEN PHAN C.

TEN QUAN HE VOI NGU'O'I KHIEU NAI

HAY CUNG CAP GIAI THICH NGAN GON LY DO NOP BON KHANG NGHI THAY CHO NGUO'l KHIEU NAI:

BAN DA NHAN BU'OC GIAY PHEP TU BEN LIEN QUAN BE NOP BON THAY CHO HO CHUA? O CO O KHONG
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TRINITY METRO
PON KHIEU NAI ADA

CO SO KHIEU NAI

NGAY XAY RA HANH VI PHAN BIET DOI XU B
CAO BUQC (THANG/NGAY/NAM)

Giai thich rd rang nhat c6 thé diéu gi da xay ra va tai sao ban tin rang ban bi phan biét dbi xtr. M6 ta tat c& nhirng
ngudi lién quan. Cung cép tén va thong tin lién lac cta ngudi da cé hanh vi phan biét déi x&» ddi véi ban (néu da biét)
ciing nhw tén va thong tin lién lac clia ngwdi lam chirng, néu c6. Néu can thém ché trdng, hay s&¢ dung mat sau cla
mau don nay hodc gidy riéng.

BN LiEN HE NOP KHIEU NAI

BAN DA TUNG NOP KHIEU NAI ADA CHO TRINITY METRO CHU'A? 0cO OKHONG

BAN DA NOP DON KHIEU NAI NAY CHO BAT KY TOA AN HOAC CO QUAN LIEN BANG, TIEU BANG HOAC DIA PHUONG
NAO KHAC CHUA? 0OcO  OKHONG
NEU CO, BANH DAU TAT CAMUC PHU HOP: O CO'QUANBIAPHUONG O CO QUANTIEUBANG O CO QUAN LIEN BANG

O TOA AN TIEU BANG O TOA AN LIEN BANG
TEN NGUO'l LIEN HE CUA TOA AN/CO QUAN CHUC VU CUA NGU'O' LIEN HE CUA TOA
AN/CO QUAN
PIEN THOAI LIEN HE TEN CUA TOA AN/CO QUAN
BIA CHI THU (NEU KHONG BIET, HAY BO TRONG) THANH PHO TIEU BANG MA VUNG

BAN CO THE BINH KEM TAI LIEU HOAC THONG TIN MA BAN NGHT LA LIEN QUAN BEN KHIEU NAI CUA BAN

CHI KY CUA NGUO'l KHIEU NAI NGAY
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TRINITY METRO
PON KHIEU NAI ADA

VUI LONG GUI MAU BON DA HOAN THANH QUA EMAIL DEN:
COMPLIANCE@RIDETM.ORG

HOAC GUI THU DEN:
ATTN: ADA COMPLIANCE OFFICER
TRINITY METRO
801 GROVE ST.
FORT WORTH, TX 76102

CHi DANH CHO VAN PHONG

KHU VU’C TAI PHAN: KET LUAN:
VAO HOAC TRUOC 180 NGAY SAU SU KIEN

O

1 - THU CONG BO KET QUA

KHANG NGHI: O

10 NGAY SAU NGAY NHAN THU KET LUAN HOAC THU 2 _ THU KET LUAT
CONG BO KET QUA '

O

3 — HANH CHINH (FC)

O

4 — HANH CHINH (Cw)
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