
1. Download GoPass from either the Google Play store or the Apple App store:

Trinity Metro is implementing transit passes through the GoPass mobile app for TCC students. 
TCC student passes allow each student to ride Trinity Metro bus, rail and On-Demand microtransit 
services for free.

To receive your student pass automatically, please set up the GoPass mobile app on your phone 
and register with your TCC student email address.

2. Make sure you have access to your student 
 email because you will be getting a verification 
 email while setting up your GoPass account.

3. Once downloaded, open the GoPass application 
 on your phone and follow the instructions to register. 

a. If you already have GoPass set up with a 
 personal email address, please log out. 
 Click More at the bottom right of the main 
 screen, choose Your Profile and then Log out.
b. Create a password using the requirements 
 shown on the screen.
c. Make sure you use your student email address: i.e., Joe.Student@my.tccd.edu
d. Press the Send Verification Code button and follow the remaining instructions.
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IMPORTANT
To receive a free student transit pass, the student must log in using 
his/her o�cial TCC student email address and password. Using Google, 
Apple authentication, or any personal email will create a separate 
account that is NOT linked to your free pass.

If you change or upgrade your smartphone:
• Reinstall the GoPass app
• Log in again using your TCC student email address

This ensures your free monthly pass loads correctly.
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4. You may click on your TCC student pass 
 to open it and show the barcode. It will
 show how many days left in the current 
 month and indicate TCC Student Pass. 
5. Security features prevent screenshots of 
 the pass. It will show a moving bus in the 
 background and will change the color of 
 the background to a brighter green when 
 a finger is touching it.
6. The barcode may be scanned by the 
 farebox on the bus or shown to a train 
 conductor or On-Demand microtransit
  operator.
7. As long as you have an active student 
 pass, you may also schedule and use 
 On-Demand microtransit without cost 
 to you.
8. Each pass is good for one month. New 
 passes will automatically be sent each
 month as long as you are enrolled at TCC.
            


